EasyJet looks to over-45s in cabin crew
recruitment drive

Airline launches campaign targeting ‘empty nesters’ or people
looking for challenge later in life

Halfords targets retirees in recruitment drive for 1,000 roles
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O From left: Mike Tear, 58, Carlos Santa Monica, 48, Hazel West, 48, Peter Wanless, 68, and Gary
Fellowes, 63, feature in the recruitment campaign for easyJet. Photograph: Doug Peters/PA

The airline easyJet has launched a recruitment drive urging people over the
age of 45 to join its cabin crews, as firms devise new strategies for hiring staff

in the UK amid a shortage of workers.

The airline said it has seen a 27% increase in crew aged 45 and over in the
past four years, including a 30% increase in over-60s in the past year.

The new campaign is aimed at “empty nesters” - those parents whose

children have left home - and workers looking for a new career challenge
later in life.

[t follows research by the British carrier that revealed more than 78% of UK
adults over 45 said they would like a new challenge once their children had
left home.

More than half (589%) said they were most excited about starting a new
career, the results of a survey of 2,000 people indicated.
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©» Neil Brown, 59, has followed his 29-year-old daughter, Holly Sauble, into a cabin crew career at
easylet. Photograph: Matt Alexander/PA

The industry has faced severe problems recruiting staff post-pandemic,
causing lengthy queues at airports, flight delays, cancellations and misplaced
luggage in the summer.
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During the height of the airports chaos in July, easyJet’s chief executive,
Johan Lundgren, was critical of the government’s refusal to allow more visas
for EU cabin crew and ground-handling staff, saying ministers had not
responded positively to industry requests to relax rules to fill important
roles.

In August, Michael O’Leary, the boss of the rival firm Ryanair, said Britain’s
exit from the EU had hurt recruitment for the airline industry and “been a
disaster for the free movement of labour and one of the real challenges being
faced by the UK economy™.

This week, Charlie Cornish, the chief executive of MAG, which owns
Manchester, Stansted and East Midlands airports, said there was “no doubt”
that Brexit had damaged the UK economy and “massively exacerbated”
problems recruiting staff.

UK firms have been struggling to find employees, partly because of labour
force changes after Covid-19, such as more people on long-term sickness, but
also because of the end of free movement for EU citizens, who lost the
automatic right to work in the UK after Brexit.

The easyJet cabin crew drive comes after Halfords launched a recruitment
drive for 1,000 new technician roles over the next 12 months by targeting
retirees. It also wants to increase the number of women in technician posts.

In August, the chair of John Lewis Partnership, Dame Sharon White, said
there was not a business in the UK that wasn’t finding it “very difficult to
recruit at the moment” and urged the government to focus on getting the 1
million mostly over-50s who had left the workforce during the Covid-19
pandemic back to work.

Speaking on BBC Radio 4’s Today programme, she said: “We now have 1
million fewer people in work. Some think about it as the ‘great resignation’. I
think about it as the ‘life reappraisal’, because this is predominantly people
in their 50s.”

Michael Brown, the director of cabin services for easylJet, said: “Our people
are at the heart of everything we do, and it’s the warm welcome and fantastic
customer service that our cabin crew are famous for.”

From Italy to Sweden, Hungary to France, the far right is once again a force
to be reckoned with. Its hostility towards immigrants encourages
xenophobes everywhere, including in Italy. Its social conservatism
threatens hard-won LGBTQ+ rights. Its euroscepticism has already upset
the dynamics of the EU.

The normalisation of far right rhetoric has gone far enough. For decades,
Guardian journalism has challenged populists like this, and the divisions
that they sow. Fiercely independent, we are able to confront without
holding back because of the interests of shareholders or a billionaire
owner. Our journalism is always free from commercial or political
influence. Reporting like this is vital for democracy, for fairness and to
demand better from the powerful.

And we provide all this for free, for everyone to read. We do this because
we believe in information equality. Greater numbers of people can keep
track of the events shaping our world, understand their impact on people
and communities, and become inspired to take meaningful action. Millions
can benefit from open access to quality, truthful news, regardless of their
ability to pay for it.

Whether you give a little or a lot, your funding will power our reporting for
the years to come. Support the Guardian from as little as €1 - it only takes
aminute. If you can, please consider supporting us with a regular amount
each month. Thank you.



